Appendix 



HITIS Register Message Example 

<HITISRegister xmlns=""> . 

<Header OriginalBoxyRequested-" false" ImmediateResponseRequired^" true > 
<FromURI>http: //www.pos . com/HITISInterf ace</FromURI> 
<ToURI>http://www.pms . com/HITISInterf ace</ToURI> 
<ReplyToURI >http : //www . pos . com/HITISInterf ace< /ReplyToURI > 
<MessageID>1234567890</MesaageID> 

<OriginalMesaageID>1234567890</OriginalMe9sageID> 

<TimeStamp>200-07-25T10 :23 :44</TimeStamp> 

< Token/ > 
< /Header > 
<Body> 

< Language I D >en_US < / Language I D > 
<Version>l . 0</Version> 
<Authentications> 

<Authentication AuthenticationType-" Password" > 

<Value/ > 

<Name/> 

<Login>ID0123</Login> 

< Pas sword>xxxooo< /Pas sword> 
< / Authent icat ion> 
<Role>D706YX</Role> 

<TransportProtocol ProtocolType="http" > 
<Property> 

<Name/> 

< Value/ > 
</Property> 

<ContactLocation>http://www.pms.com/HITISInterface</ContactLocat 

< /Transport Protocol* 

<Token TokenType=" Host As signed" /> 

<TokenExpire s>2000-08-0 1T2 4-00-000< /TokenExpire s > 
<TokenCount >3 < /TokenCount > 
< /Authent icat ions > 

</Body> 
< /HITISRegister> 



HITIS UnRegister Message Example 

<HITISUnRegister xmlns=" " Version="l . 0" > 

<Header Or ig inal Body Requested^" false" ImmediateResponseRequxred= f 
<FromURI>http: //www. pos. com/HITISInterf ace</FromtJRI> 
<ToURI>http: //www. pms. com/HITISInterf ace</ToURI> 
<ReplyToURI>http; //www.pos . com/HITISInterf ace</ReplyToURI> 
<MessageID>12345678 90</MessageID> 

<OriginalMessageID>1234 5678 90</OriginalMessageID> 
<TimeStamp>200-07-25T10 :23 :44</TimeStamp> 
<Token>d2 9 j tu799 8 74 903 . xyz </Token> 
< /Header > 
</HITISUnRegister> 



HotelSearchQueryRequ^Message Example 

<->xml version^"1.0" encoding =»UTF-8" ?> 

<<-- edited with XML Spy v3 . 0b2 (http://www.xmlspy.com) by John Helsel (CynterCon) -> 

<i --Hospitality industry Technology Integration Standards (HITIS) Draft Standard, Version 1.0--> 

< '--Copyright, American Hotel & Motel Association, April 14, 2000--> 

< ! --HITISMessage » Hot elSearchQuery Request " 

<! --Sample Message Instance--? 

<HITISMessage xmlns="" Version="1.0"> 

<Header Or iginalBodyRequested=" false" ImmediateResponseRequired=" true > 

<FromURI>http : //www . crs . com/HITISInterf ace</FromURI> 

<ToURI >http: //www.pms . com/HITISInterf ace</ToURI> 

<ReplyToURI>http: //www. crs . com/HITISInterf ace</ReplyToURI> 

<MessageID>1234567890</MessageID> 

<OriginalMessageID>1234 56 7 890</OriginalMessageID> 
<TimeStamp>1999-ll-10T10:23 :47</TimeStamp> 
<Token>1234 -567-8901</Token> 

<! --Token to be assigned in response to HITISRegister- -> 
</Header> 
<Body> 

<HITISOperation oper at ionName= "HotelSearchQueryRequest "> 
<HotelSearchQueries> 

<HotelSearchQuery> 

<HotelSearchCriterion SearchCriteriaType=" Location" 

ImportanceType^'High" > 

<Position> 

<Latitude>28 . 8</Latitude> 
<Longitude>95 . 1< /Longitude > 

</Position> 

<Distance>112</Distance> 

<Direction>22</Direction> 

<HotelCandidates> 

<HotelRef erence> 

<ChainCode>1001</ChainCode> 
<HotelCode>Hilton001</HotelCode> 
</HotelReference> 
</HotelCandidates> 

< Postal Address Addr essType=" Business " > 
<Addressl>Dept HR02</Addressl> 
<Address2>7th Floor </Address2> 
<Address3>P0 Box 12302</Address3> 
<Address4>1213 East Main St</Address4> 
<City>Rockville</City> 
<StateCode>AK</StateCode> 

< PostalCode>34 2 3 4 < / Post alCode> 
< Count r y Code >USA< / Count ry Code > 

</PostalAddress> 

< PhoneNumbe r PhoneNumbe rType = " Home Phone 11 > 

< Count ryAcce s sNumber > 1 < / Count ryAcce s sNumber > 
<CityCode>301</CityCode> 

< PhoneNumber > 5551212</ PhoneNumbe r > 

< PhoneExtens ion>3 4 2 9 < / PhoneExt ens ion> 
< / PhoneNumbe r > 
<HotelSearchStringValues/> 

</HotelSearchCr iter ion> 
</HotelSearchQuery> 
< /HotelSearchQueries> 
</HITISOperation> 

</Body> 
</HITISMessage> 



HotelSearchQueryRespow Message Example 

<?xml version="l .0" encoding=*"UTF-8"?> 
<'-- edited with XML Spy v3 . 0b2 (http://www.xmlspy.com) by John Helsel (CynterCon) --> 
<! --Hospitality Industry Technology Integration Standards (HITIS) Draft Standard, Version 1.0 
<! --Copyright, American Hotel & Motel Association, April 14, 2000- -> 
< ! --HITISMessage "HotelSearchQueryResponse" 
<! --Sample Message Instance- -> 
<HITISMessage xralns=" " Version= u l . 0 " > 

<Header Or iginalBodyRequested=" false" ImmediateResponseRequired^'true" > 

<FromURI>http : //www . crs . com/HITISInterf ace</FromURI> 

<ToURI>http : //www . pms . com/HITISInterf ace</ToURI > 

<ReplyToURI>http : //www. crs . com/HITISInterf ace</ReplyToURI> 

<MessageID>1234 567890</MessageID> 

<OriginalMessageID>1234567890</OriginalMessageID> 
<TimeStamp>1999-ll-10T10 :23 :47</TimeStamp> 
<Token>1234-567-8901</Token> 

< i — Token to be assigned in response to HITISRegister--> 
< /Header > 
<Body> 

<HITISOperation OperationName=" HotelSearchQueryResponse" HITISCode=" 0x2F01" > 
<ReservationlD>l700</ReservationID> 
<Errors> 

<Error HITISCode= n 0x2 0" >Can' t process this reservation</Error> 
<Error HITISCode= ,f 0x2 5">No Credit Card lnformation< /Error > 
</Errors> 

<HotelSearchRecords> 

<HotelSearchRecord> 

<HotelReference> 

< Cha inCode > 1 0 0 1 < / ChainCode > 
<HotelCode>Hilton001</HotelCode> 
</HotelRef erence> 

<HotelName>Metro Hilton</HotelName> 
<LocationDescription/ > 
<Relevance>90</Relevance> 
< /HotelSearchRecord> 
</HotelSearchRecords> 
</HITISOperation> 

c/Body> 
</HITISMessage> 




AvailabilityQueryReques^tssage Example 

<?xml version= l, 1.0" encoding="UTF-8"?> 

edited with XML Spy v3.0b2 (http://www.xmlspy.com) by John Helsel (CynterCon) --> 
--Hospitality Industry Technology Integration Standards (HITIS) Draft Standard, Version i.0--> 
--Copyright, American Hotel & Motel Association, April 14, 2000--> 
. --HITISMessage "AvailabilityQueryRequest " --> 
<! --Sample Message Instance- - > 
<HITISMessage xmlns=" " Version="l . 0"> 

<Header Or iginalBodyReque s t ed= "false" Immediat eResponseRequxred= " t rue » > 
<FromURI=»http : //www. crs . com/HITISInterf ace</FromURI> 
<ToURI>http : //www.pms . com/HITISInterf ace</ToURI> 
<ReplyToURI>http : //www . crs . com/HITISInterf ace</ReplyToURI> 
<MessageID>1234567890</MessageID> 

<OriginalMessageID>1234 5678 90</OriginalMessageID> 
<TimeStamp>1999-ll-10T10 :23 :47</TimeStamp> 
<Token>1234-567-8901</Token> 

<! --Token to be assigned in response to HITISRegister- -> 
</Header> 
<Body> 

<HITISOperation OperationName= "AvailabilityQueryRequest " > 
<AvailabilityQuery Ava il Request Type =*' Room " > 
<HotelRef erence> 

<ChainCode>1001</ChainCode> 
<HotelCode>Hilton001</HotelCode> 
</HotelReference> 
<RatePlanCandidates> 

<RatePlanCandidate CandidateType-"Club" > 

< Candida teValue>can211</CandidateValue> 
k- </RatePlanCandidate> 
^ </RatePlanCandidates> 
O < Language I D > Eng< / Language I D > 

53 <RequestedCurrencyCode/> 
~L <RateMinCurrency> 

«j= <Currency CurrencyCode="USD" >142 . 00</Currency> 

3 </RateMinCurrency> 
^ <RateMaxCurrency> 

™ <Currency CurrencyCode="USD n >142 . 00</Currency> 

y </RateMaxCurrency> 
lj <StayDateRange> 

<DateTimeSpan> 

_ <startInstant>1999-05-31T13 : 20 : 00</startInstant> 

3 <duration>+0000-00-02T22 :40:00</duration> 

5 | </DateTimeSpan> 
-~ </StayDateRange> 

<Prof iles> 

p <Profile ProfileType="Guest" GenderType="Male" > 

tl <Prof ileID>guest01</Prof ileID> 

<CreatorCode>fd001</CreatorCode> 
b& <CreatedDate>1999-ll-10T10 :23 :47</CreatedDate> 

<LastUpdaterCode>0201abc</LastUpdaterCode> 
<LastUpdated>1999-ll-10T10:23 :47</LastUpdated> 
< Cons or t iumCode >e rdO 0 3 < / Cons or t iumCode > 
< Commi s s ionP 1 anCode >comp 1 anO 1 < /Commi s s ionPl anCode > 
<PreferredRatePlanCode>rateplan01</PreferredRatePlanCode> 
<PreferredRoomTypeCodes>roomtype23</PreferredRoomTypeCode£ 
<GenericName>Smith</GenericName> 
<IndividualName> 
<NameInf o> 

<NamePref ix>Mr . </NamePref ix> 
<NameFir st >Kevin< /NameFirs t > 
<NameMiddle>R . </NameMiddle> 
<NameSur>Smith</NameSur> 
<NameSuf f ix>Jr . </NameSuf f ix> 
<NameTitle>Professor</NameTitle> 
<NameOrdered> Kevin Smith</NameOrdered> 
</NameInf o> 
</IndividualName> 

<CorporatePosition>cto</CorporatePosition> 
<PIN>3344</PIN> 

<DateOfBirth>19550203</DateOfBirth> 

<ExpirationDate>1999-ll-10T10:23:47</ExpirationDate> 
<CreditLimit CurrencyCode="USD" >142 . 00</CreditLimit> 
<PrimaryLanguageID>Eng</PrimaryLanguageID> 
<AlternateLanguageIDs> 

<AlternateLanguageID/> 
</AlternateLanguageIDs> 
<Documents> 

< Document > 

<Name>John Q Public</Name> 

<Numbe r > 3 4 2 5 4 < /Number > 

< Count ry Code > 2 3 < / Count ry Code > 

<NationalityCode>12</NationalityCode> 



Da^^^S 



<Ef fectiveDa^^B^S- 11 " 

10T10 :23 :47</Ef fectiveDate> 

<ExpirationDate>1999-ll- 

10T10 :23 :47</ExpirationDate> 

<Document Code >pas s 0 0 2 < /Document Code > 
<PlaceOf Issue>Wash. DC</PlaceOf Issue> 
< /Document > 
< /Document s> 
<Credit Cards > 

<CreditCard> 

<CreditCardCode>abcde</CreditCardCode> 
< Credit Car dHolderName> John Q 

Public</CreditCardHolderName> 

<CreditCardNumber>l234 567891011234</CreditCardNumber> 
<CreditCardBeginDate>19991201</CreditCardBeginDate> 

<CreditCardExpire>20021130</CreditCardExpire> 
<IssuingBan>:Code>abcl2345601</IssuingBankCode> 
<SeriesCode>abcd</SerieaCode> 
</CreditCard> 
</CreditCards> 
<ElectronicAddresses> 

< E 1 e c t ron i cAddr e s s Elect r oni cAddr e s sType = " Emai 1 " > 

<EAddress> jsmith@aol . com</EAddress> 
</ElectronicAddress> 
< /ElectronicAddresses> 
<Extensions> 

<Extension> 

< Con t ent Code > wer 3 3 3 < /Cont ent Code > 
<ContentData/> 

<Description>extension for service</Description> 

</Extension> 
< /Ext ens ions > 
<Membership> 

< Member ship > 

< Progr amCode >abcl 2 3 < / ProgramCode > 
<AccountID>12345</AccountID> 

< Leve 1 Code >abcnn< / Leve 1 Code > 

<MembershipCategoryCode>cdefr< /Member shipCategoryCode> 

<ExpireDate>1999-ll-10T10 : 23 : 47</ExpireDate> 
<SignupDate>1999-ll-10T10 : 23 : 47</SignupDate> 
<StartDate>1999-ll-10T10 : 23 : 4 7</StartDate> 
</Membership> 

</Membership> 

<PostalAddresses> 

<PostalAddress AddressType=" Business" > 
<Addressl>Dept HR02</Addressl> 
<Address2>7th Floor < /Address 2 > 
<Address3>PO Box 12302</Address3> 
<Address4>1213 East Main St</Address4> 
<City>Rockville</City> 
<StateCode>AK</StateCode> 
<PostalCode>34234</PostalCode> 

< Count ryCode >USA< /Coun t ry Code > 
</PostalAddress> 

</PostalAddresses> 

< PhoneNumbe r s > 

<PhoneNumber PhoneNumberType= " HomePhone " > 

< Count ryAc ce s sNumber > 1 </ Count ryAc ce s sNumber > 
<CityCode>301</CityCode> 

< PhoneNumb er > 5551212</ PhoneNumber > 

< Phone Ext ension>3429</ Phone Ext ens i on > 
< / PhoneNumbe r > 

< / PhoneNumber s > 

< Prof ileCert if icat ions > 

<Prof ileCertif ication Cert if icationType= t, IATA"> 

<Certif icationID>xxswer</Certif icationID> 
</Prof ileCertif icat ion> 
</Prof ileCertif icat ions > 
<Prof ileReferences> 

<Prof ile/> 
</Prof ileRef erences> 
<SpecialRequests> 

< Special Request ReservationActionType= "New" > 
<SpecialRequestRPH/> 
<RequestCode>ret222</RequestCode> 
<RequestComments>need wheelchair for handicap 

gue s t </ Reque s t Comment s > 

</SpecialRequest> 
</SpecialRequests> 
<Comments> 

< Prof i leComment > 



< Comment Or iginat or Code > 
prof i le< / Comment > 



23 </CommentOr iginat orCode> 

<GuestViewabIe>yes</GuestViewable> 
<LastUpdated>1999rll-10T10 : 23 : 4 7</LastUpdated> 
< Comment > additional comments about this 

< / Prof i leComment > 
</ Comment s> 
< Rout ingHop s > 

< Rout ingHop > 

< Sy s t emCode > rhl 0 0 1 < / Sy s t emCode > 
<ObjectID>res23022</ObjectID> 
<TimeStamp>1999-ll-10T10 : 23 : 47</TimeStamp> 
<Data>additional data about the routing 



hops</Data> 



</Rout ingHop > 
< /Rout ingHops > 
</Prof ile> 
</Prof iles> 
< RoomS t ays > 

< Rooms t ay ReservationActionType^"New H 

ReservationStatusType="Requested n > 



31T13 : 20 : 00</startInstant> 
02T22 : 40 : 00</durat ion> 



Cur rencyCode^ " USD " >14 2 . 0 0 < /Cur rency > 



<RoomStayRPH/> 
<RoomInventoryCode>res222</RoomInventoryCode> 

<RoomID>2 203</RoomID> 
<TimeSpan> 

<DateTimeSpan> 

<startInstant>1999-05-31T13 :20:00</startInstant> 
<duration>+0000-00-02T22 :40 :00</duration> 
</DateTimeSpan> 
</TimeSpan> 
<GuestCounts> 

<Gue st Count > 

<AgeQual i f y ingCode >Gu3 0 2 < /AgeQual i f y ingCode > 
< Count > 4 </ Count > 
< /Gue st Count > 
</GuestCounts> 
<RatePlans> 

< Rat e PI an Re aervat i onAc t i onType = " New n > 
<RatePlanRPH/> 

<RatePlanCode>plan333</RatePlanCode> 

<TimeSpan> 

<DateTimeSpan> 

< start Instant >1999- 05 - 

<duration>+0000-00- 

</DateTimeSpan> 
</TimeSpan> 
<Rates> 

<Rate ReservationActionType= I, New"> 
<RateRPHs/> 
< Amount > 

< Currency 

< /Amount > 



<AmountGuaranteed>yes</AmountGuaranteed> 
<RateBasisUnits>12</RateBasisUnits> 

05-31T13 : 20 : 00</start Instant > 
02T22 : 40 : 00</durat ion> 



05-31T13 :20 : 00</startInstant > 
02T22 : 40 : 00</durat ion> 



< Rat eBasisTimeUnit Type > 
<DateTimeSpan> 

<startlnstant>1999 

<duration>+0000-00 

</DateTimeSpan> 
</RateBasisTimeUnitType> 
<TimeSpan> 

<DateTimeSpan> 

<start Instant >1999 

<duration>+0000-00 

< /DateTimeSpan> 
</TimeSpan> 

</Rate> 
</Rates> 
</RatePlan> 
</RatePlans> 

<AnticipatedSettlementRPHs/ > 

<InventoryBlockCode>inv3444</InventoryBlockCode> 
<Market Segment Code >mar 5 5 6 < /Market Segment Code > 
< Promot ionCode >pr omo3 4 4 < / Promot ionCode > 



CurrencyCode="USD">142 . 00 < /Currency > 



<TACommi s s ionPlanCode > t acomD^^^/TACommi s s ionPlanCode > 

<ResGuestRPHs/> ^^H^ 

<SelectedMembershipRPHs/> 

<ResCommentRPHs/> 

<SpecialRequestRPHs/> 

<ServiceRPHs/> 

<GuaranteeInf o> 

<GuaranteeInfo GuaranteeType="NoGuarantee" > 
<DropTime>2000 04 01T1 00334 </DropTime> 
<ResCreditCardRPH>2</ResCreditCardRPH> 
<ResProf ileRPH>8</ResProf ileRPH> 
<GuaranteeDeposit> 
< PaymentDue > 

<DueDate>20000401</DueDate> 
< Amount > 

< Currency 

< /Amount > 



<CancelIfNotReceived>yes</CancelIfNotReceived> 

< / PaymentDue > 
</GuaranteeDeposit > 
< /Guarantee Info 
</GuaranteeInfo> 
<CancelPenalties> 

<CancelPenalty> 

<CancelByDat e>20000601 < /Cance lByDat e > 
< Amount > 

<Currency 



CurrencyCode= n USD">142 . 00</Currency> 



CurrencyCode= tt USD" >142 . 0 0</ Currency > 



< /Amount > 
</CancelPenalty> 
</CancelPenalties> 
<PaymentInstructions> 

< Payment Inst rue t ion Payment Me thodType^ " Credit Card" > 
<ResCreditCardRPH>6</ResCreditCardRPH> 
< PaymentDue > 

<PaymentDue> 

<DueDate>20000401</DueDate> 
< Amount > 

< Currency 

< /Amount > 



<Cancel I f Not Received>yes< /Cancel I f Not Received* 

</ PaymentDue > 
< / PaymentDue > 
</ Payment Instruct ion> 
</Payment Instruct ions > 
</ RoomS t ay > 
< / RoomS t ay s > 

<Services> , 

<Service ReservationAcitonType=»New» ServicePricingType=»PerNight 

Re serva t ions t atu sTyp e = " Reque s t ed " > 

<ServiceRPH>56</ServiceRPH> 
<AnticipatedSettlementRPHs/> 
<ResCommentRPHs/ > 
<SelectedMembershipRPHs/> 

<ServiceInventoryCode>si567</ServiceInventoryCode> 

<RatePlanCode>rpc3344</RatePlanCode> 

<InventoryBlockCode>ibc3344</InventoryBlockCode> 

<TimeSpan> 

<DateTimeSpan> 

<startInstant>1999-05-31T13 :20 :00</startInstant> 

<duration>+0000-00-02T22 :40 : 00</duration> 
< /DateTimeSpan> 
< /Time Span > 
<Price> 

<Currency CurrencyCode="USD" >142 - 00</Currency> 
</Price> 

< Pr iceGuaranteed>yes< / Pr iceGuaranteed> 
<Inclusive>No</Inclusive> 
<Quantity>433< /Quant ity> 
<GuaranteeInfos> 

<GuaranteeInf o GuaranteeTypes="NoGuarantee" > 
<DropTime>20000401</DropTime> 
<ResCreditCardRPH>2</ResCreditCardRPH> 
<ResProf ileRPH>8</ResProf ileRPH> 
<Guarant eeDepos it > 
< PaymentDue> 

<DueDate>20000315</DueDate> 
< Amount > 

<Currency 

CurrencyCode-"USD">142 . 00</Currency> 



^^^^/ Amount > 

<CancelIfNotReceived>yes</CancelIfNotReceived> 

< / Payment Due > 
</GuaranteeDeposit> 
</GuaranteeInf o> 
< / Guarant eelnf os > 
<CancelPenalties> 

<Cancel Penal ty> 

<CancelByDate>2 00003 01</CancelByDate> 
< Amount > 

< Currency 



Cur r encyCode = " USD " >14 2 . 0 0 < /Cur rency > 



CurrencyCode="USD">142 . 00</Currency> 



< /Amount > 
< /Cance 1 Penal ty > 
</CancelPenalties> 
<Payment Instruct ions > 

< Payment Inst ruction Payment Me thodType=" Credit Card" > 
<ResCreditCardRPH>6</ResCreditCardRPH> 
< PaymentDue > 

< Payment Due > 

<DueDate>20000401</DueDate> 
< Amount > 

<Currency 



< /Amount > 

<CancelIfNotReceived>yes</CancelIfNotReceived> 

< / PaymentDue > 
< / PaymentDue > 
</ Payment Inst ruction> 
Q </Payment Instruct ions> 

sjy <GuestCounts> 

<GuestCount> 

] ^ < AgeQual i f y ingCode >Gu3 0 2 < / AgeQual i f y ingCode> 

Issf <Count>4< /Count > 

</GuestCount> 
</GuestCounts> 
</Service> 

I'U </Services> 

r\\ <SpecialRequests> 

s ^ <SpecialRequest ReservationActionType="New"> 

v - <SpecialRequestRPH>44</SpecialRequestRPH> 
\ 5 < Reque s t Code > s r 4 5 6 < / Reque s t Code > 

<RequestComments> these are request comment s< /Request Comment s> 
</SpecialRequest > 
\ </SpecialRequests> 
j </AvailabilityQuery> 

<RequestQueryDetail>Yes</RequestQueryDetail> 
" </HITISOperation> 
- </Body> 
</HITISMessage> 
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AvailabilityQueryRespon^lessage Example 

<?xml version^'-l.O" encoding="UTF-8"?> 

<■-- edited with XML Spy v3.0b2 (http://www.xmlspy.com) by John Helsel (CynterCon) --> 

<! --Hospitality industry Technology Integration Standards (HITIS) Draft Standard, Version 1.0— > 

< ; — Copyright # American Hotel & Motel Association, April 14, 2000--> 

< ! --HITISMessage "AvailabilityQueryResponse" --> 

<! --Sample Message Instance- -> 

<HITISMessage xmlns="" Version="l . 0"> t 

<Header OriginalBodyRequested=" false" Immediat eRe spons eRequired= "true "> 
<FromURI>http : //www . crs . com/HITISInterf ace</FromURI> 
<ToURI>http: //www. pms.com/HITISInt erf ace</ToURI> 
<ReplyToURI>http://www.crs.com/HITISInterface</ReplyToURI> 
<MessageID>1234 567890</MessageID> 

<OriginalMessageID>1234567890</OriginalMessageID> 
<TimeStamp>1999-ll-10T10 : 23 : 47</TimeStamp> 
<Token>1234-567-8901</Token> 

<! --Token to be assigned in response to HITISRegister--> 
< /Header > 

<B°dy> <HITISOperation OperationName= "AvailabilityQueryResponse" HITISCode=" 0x2F01" > 
<ReservationID>1700</ReservationID> 
< Errors > 

<Error HITISCode="0x20">Can' t process this reservation-e /Error > 
<Error HITISCode= n 0x2 5 » >No Credit Card Information /Error > 
</Errors> 

< Ava i 1 ab i 1 i t y SummaryRe spons e s > 

< Ava i 1 ab i 1 i t y SummaryRe spons e > 
<HotelReference> 

<ChainCode>1001</ChainCode> 
<HotelCode>Hilton001</HotelCode> 
</HotelReference> 
<MarketingText/ > 
<AvailabilitySummaryRecords> 

< Ava i 1 ab i 1 i t y Summa r y Re c or d 

RequiredGuaranteeType= "GuaranteeRequired" > 

<IsRoom>Yes</IsRoom> 

< I sConverted>No< / I sConverted> 

<IsAlternate>No</lsAlternate> 

<RatePlanCode/ > 

< Invent ory Code/ > 

<Description/> 

<RateQuotes> 

<RateQuote> 

<DateRange> 

<DateTimeSpan> 

<startlnstant>1999 



31T13 : 20 : 00</startInstant> 
02T22 : 40 : 00</durat ion> 

CurrencyCode^"USD" >14 2 . 00</Currency> 



<duration>+0000-00 

< /DateTimeSpan> 
</DateRange> 
< Quot edRat e Amount > 
<Currency 

< /Quot edRat eAmount > 
<RateBasisTimeUnitType>l 999-11- 

10T10 * 23 : 47</RateBasisTimeUnitType> , 

lunu.zj.^v^c jrf < R ateBasisUnits>6</RateBasisUnits 

</RateQuote> 
</RateQuotes> 
</AvailabilitySummaryRecord> 
</AvailabilitySummaryRecords> 
</ Avail abil it ySummaryResponse> 
< /Ava i 1 ab i 1 i ty Summary Re spons e s > 
<AvailabilityDetailResponses> 

<AvailabilityDetailResponse AvailabilityDetaxlType="RoomInf ormation > 

<DetailDescription/ > 
</AvailabilityDetailResponse> 
< /Avail abil ityDetailResponses> 
</HITIS0peration> 

</Body> 
</HITISMessage> 



ReservationBookingReq^t Message Example 



<?xml version="l . 0" encoding="UTF-8 n ?> 

<!-- edited with XML Spy v3 . 0b2 (http://www.xmlspy.com) by John Helsel (CynterCon) --> 

<! --Hospitality Industry Technology Integration Standards (HITIS) Draft Standard, Version 1.0--> 

<! --Copyright, American Hotel & Motel Association, April 14, 2000- -> 

< j _ -HITISMessage "ReservationBookingRequest " --> 

<! --Sample Message Instance- -> 

<HITISMessage xmlns="" Version=" 1 . 0 " > 

<Header OriginalBodyRequested= » false " ImmediateResponseRequired= "true " > 

<FromURI>http : //www. crs . com/HITISInterf ace</FromURI> 

<ToURI>http: //www . pms . com/HITISInterf ace< /ToURI > 

<ReplyToURI>http : //www. crs . com/HITISInterf ace</ReplyToURI> 

<MessageID>12345678 90</MessageID> 

<OriginalMessageID>1234567890</OriginalMessageID> 
<TimeStamp>1999-ll-10T10 : 23 : 47</TimeStamp> 
<Token> 12 3 4-567-8901< /Token> 

<! --Token to be assigned in response to HITlSRegister- -> 
< /Header > 
<Body> 

<HITISOperat ion Operat ionName= " Reservat ionBookingRequest " Reservat ionRequestType= " Commit " 
<ReservationTransaction Reservat ionTransactionType=" New" 
Reservat ionMessageType= "Normal " > 

<RoutingHops> 

<RoutingHop> 

<SystemCode>rhl001</SystemCode> 
<ObjectID>res23 022</ObjectID> 
<TimeStamp>1999-ll-10T10 : 23 : 4 7</TimeStamp> 
<Data>additioanl data about this reservat ion</Data> 
^ < /Rout ingHop > 

</RoutingHops> 

0 <WrittenComf irmat ionlnstructions> 

■■fk <WrittenConf irmationlnst ruction Prof ileType =" Guest " > 

2* <ElectronicAddresses> 

If <ElectronicAddress El ectronicAddressType- "Emails 

~ t | <EAddress>jsmith@aol . com</EAddress> 

^ </ElectronicAddress> 

</ElectronicAddresses> 

""=3 6 

y < Pos t alAddre s s e s > 

U < Postal Address AddressType= " Business " > 

™ <Addressl>Dept HR02</Addressl> 

<Address2>7th Floor < /Addres s2 > 
3 <Address3>PO Box 12302</Address3> 

7= <Address4>1213 East Main St</Address4> 

.jjjjf <City>Rockville</City> 
J <StateCode>AK</StateCode> 
jl <PostalCode>34234</PostalCode> 
LJj < Count ryCode>USA</ Count ryCode> 

= </ Postal Address > 

.a& </PostalAddresses> 

< PhoneNumber s > 

< PhoneNumber PhoneNumberType= "Home Phone " > 

< Count ryAcce s sNumbe r > 1 </ Count ryAc ce s sNumbe r> 
<CityCode>301</CityCode> 

< PhoneNumber >5 5 S 1 2 1 2 < / PhoneNumber > 

< PhoneEx t ension>3429</ Phone Ext ens i on > 
< / PhoneNumber > 

</ PhoneNumber s > 
< Language I D > Eng < / Language I D > 
< /Wr it tenConf irmationlnst ruction> 
< /Wr ittenComf irmat ionlnst ruct ions> 
<Reservation> 

<HotelRef erence> 

<ChainCode>HC121</ChainCode> 
<HotelCode>H23 76</HotelCode> 
</HotelReference> 

< RoomS t ay Re servation>t rue </ Rooms tayReservation> 
<Conf irmat ionID>23 7890 -32 JV</Conf irmat ionID> 
<ReservationID>78264 0-01</ReservationID> 

<ReservationOriginatorCode>HC23785</ReservationOriginatorCode> 
<OriginalBookingDate>1999-ll-10T09:23 :42</OriginalBookingDate> 
<CancellationID/ > 
<CancelOr iginatorCode/ > 

<CancellationDate>1999-ll-10T09:23 :42</CancellationDate> 

< S t ayDat eRange > 

<DateTimeSpan> 

<startInstant>1999-12-01T13 :00:00</startInstant> 
<duration>+0000-00-02T22 : 00 : 00</duration> 
< /DateTimeSpan> 
< /StayDateRange> 
<Gue s t Count s > 

<Gue st Count > 

< AgeQual i f y ingCode >SN6 5 < /AgeQual i f y ingCode > 

< Count > 1 < / Count > 



< /Gue s t Count > 
<Gue s t Count > 

< AgeQual i f y ingCode >Y 1 2 < / AgeQual i f y ingCode > 
< Count > 1 < /Count > 
< / Gue s t Count > 
< /Gue st Count s> 
< Re s Comme n t s > 

<Res Comment ReservationActionType="New" > 
<ResCommentRPH>6</ResCommentRPH> 

<ComraentOriginatorCode>23GK</CommentOriginatorCode> 
<Gue s t Viewable >true< /Gue st Vie wable> 

< Comment > Reservation is a part of a share < /Comment > 
</ResComment> 
< / Re s Comment s > 
<ResCreditCards > 

<ResCreditCard> 

<CreditCard> 

<CreditCardCode>MC</CreditCardCode> 
<CreditCardHolderName>John R . 

St evens < /Credit CardHolderName> 

<CreditCardNumber>1234567891011234</CreditCardNumber> 
<CreditCardBeginDate>19991201</CreditCardBeginDate> 

< Credi t CardExp ire>20021130</Credit CardExp i r e > 

< I s suingBankCode >0 0 056-12345601</ls suingBankCode > 
<SeriesCode>abcd</SeriesCode> 

< /CreditCard> 
< /ResCreditCard> 
< /ResCredit Cards > 
<ResGuests> 

<ResGuest ReservationActionType="New" > 

<ResGuestRPH>l</ResGuestRPH> 

<Prof ileRPHs> 

<ProfileRPH>l</Prof ileRPH> 
<Prof ileRPH>2</Prof ileRPH> 

</Prof ileRPHs> 

<SpecialRequestRPHs> 

<SpecialRequestRPH>l</SpecialRequestRPH> 
<SpecialRequestRPH>2</SpecialRequestRPH> 

</SpecialRequestRPHs> 

< Res Comment RPHs> 

<ResCommentRPH>l</ResCommentRPH> 
< Res Comment RPH> 2 < /Re sCommentRPH > 

< / Re s Comment RPHs > 

<ServiceRPHs> 

<ServiceRPH>l</ServiceRPH> 
<ServiceRPH>3</ServiceRPH> 

</ServiceRPHs> 

< AgeQual i fy ingCode >SN6 5 < /AgeQual i f y ingCode > 
<lnHouseTimeSpan> 

<DateTimeSpan> 

<start Instant >1999- 05- 

31T13 : 20 : 00</startInstant> 

<duration>+0000-00-02T22 :40 : 00</duration> 
< /DateTimeSpan> 
</InHouseTimeSpan> 
<Arr ivalTransport > 

<Transport Inf o Transport Type= "Air " > 

<Transport ID>NW12 6 7< /Transport ID> 
<Locat ionCode >MS P< /Locat ionCode > 
<TransportTime>T22 : 4 0 : 00</TransportTime> 

< /Transport Info 
< /Arr ivalTransport > 
<Depar t ureTransport > 

<Transport Info Tr ansportType = " Air " > 

<TransportID>NW12 66</TransportID> 
<Locat ionCode >MSP< /Locat ionCode > 
<TransportTime>T08 : 32 : 00</TransportTime> 

< /Transport Inf o> 
< /DepartureTranspor t > 

<ArrivalTime>19991110T10 : 23 : 4 7</ArrivalTime> 
<DepartureTime>19991115T02 : 29 : 00</DepartureTime> 
<GroupEventCode>SR-242</GroupEventCode> 
</ResGuest> 
</ResGuests> 
<ResProf iles> 

<ResProf ile ReservationActionType="New" > 
<ResProf ileRPH>l</ResProf ileRPH> 

< ! --ResProf ile inherits all of the attributes of a 

Profile which may be inserted as an 

external entity unique to each reservation. --> 

<Prof ile/> 
</ResProf ile> 



<ResProf ile ReservationAct |^^ke= "New" > 
<ResProf ileRPH>2</Rl^Pif ileRPH> 

< I - -ResProf ile inherits all of the attributes of 
a Profile which may be inserted as an 

external entity unique to each reservation .-- > 

<Prof ile/> 
</ResProf ile> 
</ResProf iles> 
< Rooms t ay s> 

<RoomStay ReservationActionType= ,, New" 

ReservationStatusType= "Reserved" > 

< Rooms t ayRPH > 1 < /RoomS t ayRPH > 

<RoomInventoryCode>D2LB-K</RoomInventoryCode> 

< RoomI D > 2 2 0 3 < /Rooml D > 

<TimeSpan> 

<DateTimeSpan> 

<start Instant >1999- 05- 



31T13 : 20 : 00</start Instant > 



<duration>+0000-00-02T22 : 40 : 00</duration> 

</DateTimeSpan> 
</TimeSpan> 
< Gue s t Count s > 

<GuestCount> 



<AgeQual i f y ingCode >SN6 5 < / AgeQual i f y ingCode > 



< Count > 1 </ Count > 
</GuestCount> 
<GuestCount> 



<AgeQual i f y ingCode >Y1 2 < /AgeQual i fy ingCode > 



n 



31T13 : 00 : 00</start Instant> 
00T22 : 00 : 00</durat ion> 



< Count >1< /Count > 
< /Gue st Count > 
</GuestCounts> 
<RatePlans> 

<RatePlan ReservationActionType-"New" > 
<RatePlanRPH>l</RatePlanRPH> 
< Rat e PI anCode > SR6 5 - 3 3 3 < / Rat e Pi anCode > 
<TimeSpan> 

<DateTimeSpan> 

<start Inst ant >1999 -OS- 
Duration* +0000 -06- 

</DateTimeSpan> 
< /Time Span > 
<Rates> 

<Rate ReservationActionType^'New" > 
<RateRPH>l</RateRPH> 
<Amount 



CurrencyCode= " USD " >14 2 . 0 0 < /Amount > 

< Amount Guar ant e ed> t rue < / Amount Guar an t e ed> 
Rat eBasisTimeUni tType= " Day 11 >3 </RateBas i sUnit s > 

effective from usual check- in to check-out time. (Time only 

indicated in duration) ■ 

<DateTimeSpan> 

<startInstant>T13 : 00 : 00</start Instant> 
<duration>T22 : 00 : 00</duration> 
< /Dat eTimeSpan> 



<RateBasisUnits 

<TimeSpan> 

<TimeSpan> 

< l --Rate 



</TimeSpan> 
</TimeSpan> 



</Rate> 
</Rates> 
</RatePlan> 
</RatePlans> 

<Ant icipatedSet t lementRPHs > 

<AnticipatedSettlementRPH>l</AnticipatedSettlementRPH> 

<AnticipatedSettlementRPH>2</AnticipatedSettlementRPH> 

</AnticipatedSettlementRPHs> 

<InventoryBlockCode>USATOUR3444</InventoryBlockCode> 

<MarketSegmentCode>TASR-556</MarketSegmentCode> 

< Promot ionCode>PROM3 4 4 < /Promot ionCode> 

<TACommi s s ionPl anCode >TA- 0 2 < /TACommi s s ionP 1 anCode > 

<ResGuestRPHs> 



< Re sGue s t RPtj^^Ke sGue s t RPH > 
<ResGuestRPH^^PlesGuestRPH> 

e/ResGuestRPHs> 

<SelectedMembershipRPHs> 

< S el ectedMembershipRPH>l< /Select edMembershipRPH> 
< S el ectedMembershipRPH>2</ Select edMembershipRPH> 

</SelectedMembershipRPHs> 

< ResComment RPHs > 

< Re s Comment RPH > 1 < / Re s Comment RPH > 

< Re s Comment RPH > 2 < / Re s Comment RPH > 
< /Re sComment RPHs > 
<SpecialRequestRPHs> 

<SpecialRequestRPH>l</SpecialRequestRPH> 
<SpecialRequestRPH>3</SpecialReguestRPH> 
</SpecialReque9tRPHs> 
<ServiceRPHs> 

<ServiceRPH>l</ServiceRPH> 
<ServiceRPH>2</ServiceRPH> 
</ServiceRPHs> 
<GuaranteeInf o> 

<Guarant ee Info Guar ant eeType = " NoGuarantee " > 

<DropTime>1999-05-3 0T18 ; 00 : 00</DropTime> 
<ResCreditCardRPH>l</ResCreditCardRPH> 
<ResProf ileRPH>2</ResProf ileRPH> 
<GuaranteeDeposit> 

< PaymentDue > 

<DueDate>1999-05- 



ill 



25T18 : 00 : 00</DueDate> 
CurrencyCode="USD n >75 . 00</Amount> 

<CancelIfNotReceived>true</CancelIfNotReceived> 



< Amount 



25T18 : 00 : 00</CancelByDate> 



IsJ 30T18 :00 :00</CancelByDate> 



Payment Met hodType=" Credit Card" > 



< /Payment Due > 
</GuaranteeDeposit> 
</GuaranteeInf o> 
</GuaranteeInf o> 
<Cancel Penal ties> 

<CancelPenalty> 

<CancelByDate>1999-05- 

< Amount CurrencyCode="USD n >00 . 00</Amount> 
< /Cancel Penal ty> 
<CancelPenalty> 

<CancelByDate>1999-05- 

< Amount CurrencyCode="USD 1 ' >25 . 00</Amount> 

< /Cancel Penal ty> 
</CancelPenalties> 
<Payment Instruct ions> 

< Payment Instruct ion 

<ResCreditCardRPH>2</ResCreditCardRPH> 
< Payment Due > 

< PaymentDue > 

<DueDate>1999-05- 



25T18 : 00 : 00</DueDate> 
CurrencyCode="USD">75 - 00< /Amount > 

<CancelI f Not Received > true < /Cancel I f NotReceived> 



< Amount 



< / PaymentDue > 
< / Payment Due > 
< /Payment Instruct i on > 
</PaymentInstructions> 
</ RoomS t ay > 
< /RoomS t ay s> 
<SelectedMemberships> 

<SelectedMembership ReservationActionType= M New" > 

<SelectedMembershipRPH>l</SelectedMembershipRPH> 
< ProgramCode >HONORS 5 < / Progr amCode > 
<BonusCode>Platinum</BonuaCode> 
<AccountID>4579- 5692 -479 AA</AccountID> 
<PointsEarned>6</PointsEarned> 
</SelectedMembership> 

<SelectedMembership ReservationActionType= n New"> 

<SelectedMembershipRPH> 2 < /Select edMembershipRPH> 

< ProgramCode >FQDC - SC< /ProgramCode > 
<BonusCode>Silver</BonusCode> 
<AccountID>2374-3392SV</AccountID> 

< Point sEarned>2 </ Point sEarned> 
</SelectedMembership> 

</SelectedMemberships> 
<AnticipatedSettlements> 



< Ant ic ipat edS e 1 1 1 ement Re e^^H: ionAc t ionType = " New " 

SettlementType-"DirectBill M > , . 

<Antic ipat edSettlementRPH>l< /Antic ipat edSettlementRPH> 

<ApplicableRevenueCodes> 

< Re venueCode > 2 4 3 6 RS < /RevenueCode > 
<RevenueCode>1127SV</RevenueCode> 

< Revenue Code > 9 8 7 2 TX< /RevenueCode > 
< /Appl i cab leRe venueCode a > 

< Mas t e r RoomS t ayRPH > 8 8 < / Ma s t erRoomS t ayRPH> 
</AnticipatedSettlement> 

<AnticipatedSettlement Re s erva t ionAc t ionType =" New" 

SettlementType= ,, DirectBill"> . . Jrt 

<AnticipatedSettlementRPH>2</AnticipatedSettlementRPH> 

<ApplicableRevenueCodes> 

<RevenueCode>24 3 6RS< /RevenueCode> 

< RevenueCode > 1 1 2 7 S V< / RevenueCode > 
< RevenueCode > 9 8 7 2 TX< /RevenueCode > 

< /Appl icableRe venueCode s > 

<MasterRoomStayRPH>88</MasterRoomStayRPH> 
</ Antic ipat edSettlement> 
< /Ant ic ipat edSet t lement s > 
<Special Request s> 

<SpecialRequest ReservationActionType= n New" > 

<SpecialRequestRPH>l</SpecialRequestRPH> 
< Reque s t Code >SR4 4 < /Request Code > 

<Request Comment s>Greet first guest to arrive with a 

bottle of champagne</RequestComments> 

</SpecialRequest> 

<SpecialRequest ReservationActionType=:"New n > 

<SpecialRequestRPH>2</SpecialRequestRPH> 

< Reque s t Code > SR2 6 < /Reque s t Code > 

<Reques t Comment a > Prefers poolside view</RequestComments> 

</SpecialRequest> 
</SpecialRequests> 
<Services> 

<Service ServicePricingType=:"PerUse" 

Re se rvat i onS t at usType=" Requested 11 Re servat ionAc t ionType =" New " > 

<ServiceRPH>l</ServiceRPH> 
<AnticipatedSettlementRPHs> 

<AnticipatedSett lement RPH>1< /Antic ipat edSettlementRPH> 

<AnticipatedSettlementRPH>2</AnticipatedSettlementRPH> 

</AnticipatedSettlementRPHs> 

<ResCommentRPHs> 

<ResCommentRPH>l</ResCommentRPH> 
<ResConvmentRPH>2</ResCommentRPH> 

< /Res Comment RPHs > 

<SelectedMembershipRPHs> 

<SelectedMembershipRPH>l</SelectedMembershipRPH> 
<SelectedMembershipRPH>2</SelectedMembershipRPH> 

</SelectedMembershipRPHs> 

<ServiceInventoryCode>B2TW</ServiceInventoryCode> 

< Rat e P 1 anCode >R223-S</Rate Pi anCode > 

< Invent oryBlockCode>WC2 23 < / InventoryBlockCode> 

<TimeSpan> 

<DateTimeSpan> 

<startlnstant>1999-12- 

01T13:00:00</startln S tant> <dura tion> + 0000-00-02T22 : 00 : 00</duration> 

</DateTimeSpan> 
</TimeSpan> 

<Price CurrencyCode="USD">27.50</Price> 

< Pr iceGuaranteed>t rue< / Pr iceGuaranteed> 

< Indus ive>false</Inclusive> 
<Quantity>l</Quantity> 
<GuaranteeInfo> 

<GuaranteeInf o Guar ant eeType="NoGuar ant ee" > 

<DropTime>1999-05-30T18 : 00 : 00</DropTime> 
<ResCreditCardRPH>l</ResCreditCardRPH> 
<ResProf ileRPH>2</ResProf ileRPH> 
< Guar ant eeDepos i t > 
<PaymentDue> 

<DueDate>1999-05- 



25T18 : 00 : 00</DueDate> 

Cur r encyCode - " USD " > 2 7 . 5 0 < /Amount > 

<CancelIfNotReceived>true</CancelIfNotReceived> 



< Amount 



< / PaymentDue > 
</GuaranteeDeposit> 
</GuaranteeInf o> 
</GuaranteeInfo> 
<CancelPenalties> 



<CancelPenai 
<Can! 



25T18 : 00 : 00</CancelByDate> 



30T18 : 00 :00</CancelByDate> 



PaymentMethodType= " Credit Card" > 



m 



Date>1999-05- 



<Amount CurrencyCode="USD" >0O . 00</Amount 
< / Cane e 1 P ena 1 t y > 
<Cancel Penal ty> 

<CancelByDate>1999-05- 

< Amount CurrencyCode="USD">10 . 00</Amount 

< /Cancel Penal ty > 
</CancelPenalties> 
< Payment Instruct ions* 

< Payment Inst rue t i on 

<ResCreditCardRPH>2</ResCreditCardRPH> 
< PaymentDue > 

<PaymentDue> 

<DueDate>1999-05- 



25T18 : 00 : 00</DueDate> 
CurrencyCode="USD">27 . 50</Amount> 

<CancelIfNotReceived>true</CancelIfNotReceived> 



<Amount 



—5 

P 



U 

1 s 



<AgeQual i f y ingCode >SN6 5 < /AgeQual i f y ingCode > 



< / PaymentDue> 
< / PaymentDue > 
< /Payment Instruct ion> 
</Payment Instructions > 
<GuestCounts> 

<Guest Count > 



< Count > 1 < / Count > 
< /Guest Count > 
<GuestCount> 



<AgeQua 1 i fy ingCode > Y 1 2 < /AgeQual i fy ingCode > 

< Count > 1 < / Count > 
< /Gue st Count > 
< /Gue st Count s> 
</Service> 
</Services> 
<0r iginalRout ingHops > 
<RoutingHop> 

<SystemCode>2345-934</SystemCode> 
<ObjectID>res23022</ObjectID> 
<TimeStamp>1999-0S-10T10 : 23 : 46</TimeStamp> 
<Data>audit trail 6980</Data> 
< /Rout ingHop> 
<Rout ingHop> 

<SystemCode>sys333</SystemCode> 
<0bjectID>res789234</0bjectID> 
<TimeStamp>1999-05-10T10 :23 : 47</TimeStamp> 
<Data>data333</Data> 
</RoutingHop> 
< /Or iginalRout ingHops > 
<ResCommentRPHs> 

<ResCommentRPH>l</ResCommentRPH> 
<ResCommentRPH>2</ResCommentRPH> 
< / Re s Comment RPH s > 
<ResProf ileRPHs> 

<ResProf ileRPH>l</ResProf ileRPH> 
<ResProf ileRPH>2</ResProf ileRPH> 
</ResProf ileRPHs> 
<SpecialRequestRPHs> 

<SpecialRequestRPH>l</SpecialRequestRPH> 
<SpecialRequestRPH>2</SpecialRequestRPH> 
</SpecialRequestRPHs> 
<ServiceRPHs> 

<ServiceRPH>l</ServiceRPH> 
<ServiceRPH>3</ServiceRPH> 
< /ServiceRPHs > 
</Reservation> 
< /Re s ervat ionTr ansae t ion > 
< /HITI SOperat ion> 



</Body> 
</HITISMessage> 



Reservation BookingResp^fse Message Example 



<?xml versions "1 . 0" encoding="UTF-8 "?> 

<!_- edited with XML Spy v3 . 0b2 (http://www.xmlspy.com) by John Helsel (CynterCon) --> 

<! --Hospitality Industry Technology Integration Standards (HITIS) Draft Standard, Version 1.0--> 

<!- -Copyright , American Hotel & Motel Association, April 14, 2000--> 

< ! --HITISMessage "ReservationBookingResponse" --> 

<! --Sample Message Instance- -> 

<HITISMessage xmlns=" " Version="l . 0" > 

<Header OriginalBodyRequested= " f al se " ImmediateResponseRequired= "true " > 

<FromURI>http : //www. crs . com/HITISInterf ace</FromURI> 

<ToURI>http: //www.pms . com/HITISInterf ace</ToURI> 

<ReplyToURI>http : //www. crs . com/HITISInterf ace</ReplyToURI > 

<MessageID>1234567890</MessageID> 

<OriginalMessageID>1234567890</OriginalMessageID> 
<TimeStamp>1999-ll-10T10 :23 :47</TimeStamp> 
<Token>1234-S67-8901</Token> 

<! --Token to be assigned in response to HITISRegister- -> 
</Header> 
<Body> 

<HITISOperation Oper at ionName=" ReservationBookingResponse" HITISCode="0x2F01"> 
<ReservationID>1700</ReservationID> 
<Errors> 

<Error HITISCode=" 0x20 " >Can ' t process this reservation</Error> 
<Error HITISCode="0x25 1 ' >No Credit Card Information /Error > 

</Errors> 

<Reservation> 

<HotelRef erence> 

< ChainCode >HC1 2 1 < /ChainCode > 
^ <HotelCode>H2376</HotelCode> 
s,WBr </HotelRef erence> 

*J3 < RoomS t ayRe s e rva t ion > t rue </ Rooms tayReservat ion > 

IS <ConfirmationID>2378 90-32 JV</ConfirmationID> 

^ <ReservationID>78264 0-01</ReservationID> 

^ <ReservationOriginatorCode>HC23785</ReservationOriginatorCode> 
Ist^h <OriginalBookingDate >1 999-11-1 0T0 9:23: 4 2< /OriginalBookingDate> 

Isfc <CancellationID/> 

g < Cane el Or iginatorCode/ > 

jj ^ <CancellationDate>1999-ll-10T09 :23 :42</CancellationDate> 

| U < S t ayDat eRange > 

<DateTimeSpan> 

.L, <startInstant>1999-12-01T13 : 00 : 00</startInstant> 

2~J <duration>+0000-00-02T22 : 00 : 00</duration> 

j^J </DateTimeSpan> 

»«l < /S t ayDat eRange > 

^ <GuestCounts> 

lJl <GuestCount> 

3=^ < AgeQual i f yingCode>SN6 S < /AgeQual if yingCode> 

~f\ <Count>l< /Count > 

^ </GuestCount> 

< Gue s t Count > 

< AgeQual i f y ingCode > Yl 2 < /AgeQual i f y ingCode > 

< Count > 1 < / Count > 
< /Gue st Count > 

< /Gue st Count s > 
<ResComments> 

<ResComment ReservationActionType="New" > 
<ResCommentRPH>6</ResCommentRPH> 

<CommentOriginatorCode>23GK</CommentOriginatorCode> 
<GuestViewable>true</GuestViewable> 

< Comment > Reservation is a part of a share< /Comment > 
< /Re sComment > 
< / Re s Comment s > 
< Re sCredit Cards > 

< Re s Credit Car d> 

<CreditCard> 

< Credit CardCode>MC</CreditCardCode> 
< Credit Car dHolderName> John R. 

Stevens</CreditCardHolderName> 

<CreditCardNumber>1234567891011234</CreditCardNumber> 
<CreditCardBeginDate>19991201</CreditCardBeginDate> 
<CreditCardExpire>2002113 0</CreditCardExpire> 
<IssuingBankCode>00056-12345601</IssuingBankCode> 
<SeriesCode>abcd</SeriesCode> 
</CreditCard> 
</ResCreditCard> 
</ResCredit Cards > 
<ResGuests> 

<ResGuest ReservationActionType^'New" > 
<ResGuestRPH>l</ResGuestRPH> 

< Prof i leRPHs > 

<Prof ileRPH>l</Prof ileRPH> 
<Prof ileRPH>2</ProfileRPH> 
</Prof ileRPHs> 



<SpecialRequestRPHs> ^^^^ 

<SpecialRequestRPH>^^Pf>ecialRequestRPH> 

<SpecialRequestRPH>2</SpecialRequestRPH> 
</SpecialRequestRPH3> 
< Res Comment RPHs> 

< Re s Comment RPH > 1 </ Re s Comment RPH> 
<ResCommentRPH>2< /Res Comment RPH> 
</ResCommentRPHs> 
<ServiceRPHs> 

<ServiceRPH>l</ServiceRPH> 
<ServiceRPH>3 </ServiceRPH> 
</ServiceRPHs> 

< AgeQual i fy ingCode >SN6 5 < /AgeQual i f yingCode> 
< InHou s eT ime Span > 

<DateTimeSpan> 

<startInstant>1999-05-31T13 :20 : 00</atartInstant> 
<duration>+0000-00-02T22 :40 : 00</duration> 
< /DateTimeSpan> 
</InHouseTimeSpan> 
<Arr ivalTransport > 

<TransportInf o TransportType="Air" > 

<TransportID>NW1267< /Transport ID> 
< Locat ionCode >MSP</Locat ionCode > 
<TransportTime>T22 : 40 : 00</TransportTime> 
< /Transport Inf o> 
</ArrivalTransport > 
<DepartureTransport > 

<TransportInf o TransportType-" Air " > 

<TransportID>NW12 66< /Transport ID> 

< Locat ionCode >MS P< /Locat ionCode > 
<TransportTime>T08 : 32 : 00</TransportTime> 

^ < /Transport Info 

< /Depar tureTransport > 

<ArrivalTime>19991110T10 : 23 : 47</ArrivalTime> 
JJJ <DepartureTime>1999111ST02 : 29 : 00< /Depar tureTime> 

y <GroupEventCode>SR-24 2</GroupEventCode> 

O </ResGuest> 

</ResGuests> 
lf <ResProf iles> 

1^ <ResProfile ReservationActionType="New" > 

11J <ResProf ileRPH>l</ Res Prof ileRPH> 

< ! --ResProf ile inherits all of the attributes of a Profile 

I'rsa. which may be inserted as an 

=sd external entity unique to each reservation. - -> 

yj <Profile/> 

</ResProf ile> 

*=J <ResProfile ReservationActionType="New"> 

Iff <ResProf ileRPH>2</ResProf ileRPH> 

•L^ <! --ResProf ile inherits all of the attributes of a Profile 

'1*7 which may be inserted as an 

1=™ external entity unique to each reservation. --> 

<Prof ile/> 
</ResProf ile> 
</ResProf iles> 
<RoomStays> 

<RoomStay ReservationActionType= "New" Re servationStatusType^' Re served " > 

< RoomS t ay RPH > 1 < / RoomS t ay RPH > 

<RoomInventoryCode>D2LB-K</RoomInventoryCode> 

<RoomID>2203</RoomID> 

< Time Span > 

<DateTimeSpan> 

<startInstant>1999-05-31T13:20:00</startInstant> 
<duration>+0000-00-02T22 :40 : 00</duration> 
</DateTimeSpan> 
</TimeSpan> 
<GuestCounts> 

<Gue st Count > 

< AgeQual i fy ingCode >SN6 5 < /AgeQual i f y ingCode > 

< Count > 1 < / Count > 
< /Gue st Count > 

< Guest Count > 

< AgeQual i fy ingCode > Yl 2 < /AgeQual i fy ingCode > 
< Count > 1 < /Count > 

</GuestCount> 
< /Gue s t Count s > 
<RatePlans> 

<RatePlan ReservationActionType= ,, New"> 
<RatePlanRPH>l</RatePlanRPH> 
<RatePlanCode>SR65-333</RatePlanCode> 
<TimeSpan> 

<DateTimeSpan> 

<startInstant>1999-05- 



31T13 : 00 : 00</start Instant > 



O0T22 : 00 : 00</duration> 



# 



# 



urat ion>+0 0 00-06- 



CurrencyCode="USD" >142 . 00</Amount> 

<AmoixntGuaranteed>true</AmountGuaranteed> 
RateBasisTimeUnitType="Day">3</RateBasiaUnits> 



from usual check- in to check-out time. (Time only 

indicated in duration) --> 



<startInstant>T13 : 00 : 00</startInstant> 
<duration>T22 : 00 : 00</duration> 



< /DateTimeSpan> 
</TimeSpan> 
<Rates> 

<Rate ReservationActionType= II New ,, > 
< Rat eRPH > 1 < / RateRPH > 
< Amount 



<RateBasisUnits 



<TimeSpan> 

< Time Span > 

<!--Rate effective 



<DateTimeSpan> 



5 



U 
"U 

n 



</DateTimeSpan> 
</TimeSpan> 
</TimeSpan> 

</Rate> 
</Rates> 
</RatePlan> 
</RatePlans> 

<AnticipatedSettlementRPHs> 

<AnticipatedSettlementRPH>l</AnticipatedSettlementRPH> 
<AnticipatedSettlementRPH>2</AnticipatedSettlementRPH> 

</AnticipatedSettlementRPHs> 

< Invent oryBlockCode>USAT0UR3444< /Invent or yBlockCode> 
<Market Segment Code >TASR- 5 5 6 < /Market Segment Code > 
< Promot ionCode >PR0M3 4 4 < / Promo t ionCode > 
<TACommissionPlanCode>TA-02</TACommissionPlanCode> 
<ResGuestRPHs> 

<ResGuestRPH>l</ResGuestRPH> 

<ResGuestRPH>2</ResGuestRPH> 
< /ResGuestRPHs> 
<SelectedMembershipRPHs> 

<SelectedMembershipRPH>l</SelectedMembershipRPH> 

<SelectedMembershipRPH>2</SelectedMembershipRPH> 
< /SelectedMembershipRPHs> 
<ResCommentRPHs> 

<ResCommentRPH>l</ResCommentRPH> 

<ResCommentRPH>2</ResCommentRPH> 
</ResCommentRPHs> 
<SpecialRequestRPHs> 

<SpecialRequestRPH>l</SpecialRequestRPH> 

<SpecialRequestRPH>3</SpecialRequestRPH> 
</SpecialRequestRPHs> 
<ServiceRPHs> 

<ServiceRPH>l</ServiceRPH> 

<ServiceRPH>2</ServiceRPH> 
</ServiceRPHa> 
<GuaranteeInf o> 

<GuaranteeInfo GuaranteeType="NoGuarantee" > 

<DropTime>1999-05-30T18 : 00 : 00</DropTime> 
<ResCreditCardRPH>l</Re9CreditCardRPH> 
<ResProf ileRPH>2</ResProf ileRPH> 
<Guarant eeDeposi t > 

< PaymentDue > 

<DueDate>1999-05- 



25T18 : 00 : 0 0</DueDate> 
CurrencyCode = " USD " > 7 5 . 0 0 < /Amount > 

<CancelI f NotRece ived> true< /Cancel I f Not Received> 



< Amount 



< / Payme n t Du e > 
</GuaranteeDeposit> 
< /Guarantee Info 
< /Guaranteelnf o> 
<Cancel Penal ties> 

<Cancel Penal ty> 

<CancelByDate>1999-05-25T18 : 00 : 00</CancelByDate> 
<Amount CurrencyCode- "USD" >00 . 00</Amount> 
</CancelPenalty> 
<CancelPenalty> 

<CancelByDate>1999-05-30T18 : 00 : 00</CancelByDate> 
< Amount CurrencyCode="USD" >25 . 00< /Amount > 
</CancelPenalty> 



</ Cane e 1 Penal tie 3 > 

< Payment Inst rue t ions > 

< Payment Instruction PaymentMethodType= " Credit Card " > 
<ResCreditCardRPH>2</ResCreditCardRPH> 
< Payment Duo 

< PaymentDue > 

<DueDate>1999-05- 

25T18 : 00 : 00</DueDate> 

<Amount 

CurrencyCode^'USD" >75 . 00</Amount> 

<CancelIfNotReceived>true</CancelIfNotReceived> 

< / Payment Due > 
< / PaymentDue > 
< /Payment Inst rue t ion > 
< /Payment Instruct ions > 
</ RoomS t ay > 
</RoomStays> 
<SelectedMember ships > 

<SelectedMembership ReservationActionType="New" > 

<SelectedMembershipRPH>l< /Select edMembershipRPH> 

< Progr amCode >HONORS5 < / Progr amCode > 
<BonusCode>Platinum</BonusCode> 

< Account ID>4579-5692-479 AA< /Account ID> 
<PointsEamed>6< /Point sEarned> 
</SelectedMembership> 

<SelectedMembership ReservationActionType="New" > 

<SelectedMembershipRPH>2</SelectedMembershipRPH> 

< ProgramCode > FQDC - SC< / Pr ogramCode> 
<BonusCode >S i 1 ver < /BonusCode > 
<AccountID>2374-3392SV</AccountID> 

< Point sEarned>2< /Point sEarned> 
</SelectedMembership> 

< /Select edMember ships > 
<AnticipatedSettlements> 

<AnticipatedSettlement ReservationActionType= "New" 

SettlementType= " DirectBill " > 

<AnticipatedSettlementRPH>l</AnticipatedSettlementRPH> 
< Appli cab 1 eRe venue Code s> 

< RevenueCode > 2 4 3 6 RS< /Re venue Code > 

< RevenueCode > 1 1 2 7 SV< /RevenueCode > 
< RevenueCode > 9 8 7 2TX< /RevenueCode > 

</ApplicableRevenueCodes> 

<MasterRoomStayRPH>88</MaBterRoomStayRPH> 
< /Ant ic ipat edSet 1 1 ement > 

<AnticipatedSettlement ReservationActionType="New" 

SettlementType= "DirectBill "> t 

<AnticipatedSettlementRPH>2</Anti.cipatedSettlementRPH> 

<Appl icableRevenueCodes > 

< RevenueCode > 2 4 3 6 RS < /RevenueCode > 
< RevenueCode >1 1 2 7 SV< /RevenueCode > 
< RevenueCode > 9 8 7 2 TX< /RevenueCode > 

</ApplicableRevenueCodes> 

< Mas t e r RoomS t ay RPH >88</Maste r RoomS t ayRPH > 
</AnticipatedSettlement> 

</AnticipatedSettlements> 
<SpecialRequests> 

<SpecialRequest ReservationActionType= l, New H > 

<SpecialRequestRPH>l</SpecialReqfuestRPH> 

< Reque s t Code > S R4 4 < / Reque s t Code > 

<RequestComments>Greet first guest to arrive with a bottle of 

champagne < /Reque st Comment s > 

</SpecialRequest> 

< Spec ial Reque st Re servat ionAct ionType- " New" > 

<SpecialRequestRPH>2</SpecialRequestRPH> 
<RequestCode>SR26</RequestCode> 

<RequestComments> Prefers pool side view< / Request Comment s> 
</SpecialRequest> 
</SpecialRequests> 
<Services> 

<Service ServicePricingType="PerUse" Re servationStatusType=" Requested" 

Reservat ionAct ionType=" New 11 > 

<ServiceRPH>l</ServxceRPH> 

<AnticipatedSettlementRPHs> 

<AnticipatedSettlementRPH>l</AnticipatedSettlementRPH> 
<Ant icipatedSet t lementRPH>2 < / Ant icipatedSett lementRPH> 

< /Ant ic ipat edS et t lement RPHs > 

<ResCommentRPHs> 

<ResCommentRPH>l</ResCommentRPH> 
<ResCommentRPH>2</ResCommentRPH> 

</ResCommentRPHs> 

<SelectedMembershipRPHs> 

<SelectedMembershipRPH>l</SelectedMembershipRPH> 
<SelectedMembershipRPH>2</SelectedMembershipRPH> 



</SelectedMembershipRPHs> ^^^B 

< Se rv i c e Invent ory Code > B 2 TW<7B^i c e Invent ory Code > 

< Rat e P 1 anCode >R2 2 3 - S < / Ra t e P 1 anCode > 
< Invent oryBlockCode >WC2 23 < / Invent oryBlockCode> 
<TimeSpan> 

<DateTimeSpan> 

<startInstant>1999-12-01T13 : 00 :00</start Instant 
<duration>+0000-00-02T22 :00 : 00</duration> 
</DateTimeSpan> 
</TimeSpan> 

<Price CurrencyCode="USD">27. 50</Price> 
<PriceGuaranteed>true</PriceGuaranteed> 
<Inclusive>false</ Indus ive> 
< Quant i ty > 1 < /Quant i ty> 
<GuaranteeInf o> 

<GuaranteeInf o Guar ant eeType= n NoGuar ant ee"> 

<DropTime>1999-05-30T18 : 00 : 00</DropTime> 
<ResCreditCardRPH>l</ResCreditCardRPH> 
<ResProf ileRPH>2</ResProf ileRPH> 
<GuaranteeDeposit> 

< Payment Due > 
<DueDate>1999-05- 

25T18 : 00 : 00</DueDate> 

< Amount 

CurrencyCode="USD" >27 . 50</Amount> 

<CancelIfNotReceived>true</CancelIfNotReceived> 

< / PaymentDue > 
< /GuaranteeDeposit > 
</GuaranteeInfo> 
</GuaranteeInf o> 
<CancelPenalties> 

<CancelPenalty> 

<CancelByDate>1999-05-25T18 : 00 : 00</CancelByDate 
< Amount CurrencyCode="USD" >00 . 00</Amount> 
</Cancel Penalty > 
<CancelPenalty> 

<CancelByDate>1999-05-30T18 : 00 : 00</CancelByDate 
< Amount CurrencyCode= " USD " >1 0 . 0 0 < /Amount > 
</CancelPenalty> 
</CancelPenalties> 

< Payment Ins t met ion s > 

< Payment Inst ruction PaymentMethodType=" Credit Card "> 
<ResCreditCardRPH>2 < /ResCreditCardRPH> 
< Payment Du e > 

< PaymentDue > 

<DueDate>1999-05- 

25T18 : 00 : 00</DueDate> 

< Amount 

CurrencyCode="USD ,t >27 . 50</Amount> 

< Cancel I fNotReceived>t rue < /Cancel I f NotReceived> 

</PaymentDue> 
</ PaymentDue > 
< / Payment Instruction 
< /Payment Instruct ions > 

< Gue s t Count s > 

<GuestCount> 

< AgeQual i f y ingCode >SN6 5 < / AgeQual i f y ingCode > 
< Count > 1 < /Count > 
< /Gue s t Count > 
<GuestCount> 

< AgeQual i f y ingCode >Y12< /AgeQual i f y ingCode > 
< Count > 1 </ Count > 
</GuestCount> 
< /Gue st Count s> 
</Service> 
</Services> 
<OriginalRout ingHops> 
<RoutingHop> 

<SystemCode >2 3 4 5 - 93 4 < /Sy s temCode> 
<ObjectID>res2302 2</ObjectID> 
<TimeStamp>1999-05-10T10:23 :46</TimeStamp> 
<Data>audit trail 6980</Data> 
< /Rout ingHop> 
< Rout ingHop > 

<SystemCode>sys333</SystemCode> 
<ObjectID>res789234</ObjectID> 
<TimeStamp>1999-05-10T10:23 :47</TimeStamp> 
<Data>data333</Data> 
< /Rout ingHop > 
</OriginalRoutingHops> 
< Re sCommentRPHs > 

<ResCommentRPH>l</ResCommentRPH> 




# 



c Re sComment RPH > 2 < / Re a Comment RPH > 
l^sCommentRPHs > 
<ResProf ileRPHs> 

<ResProf ileRPH>l</ResProf ileRPH> 
<ResProfileRPH>2<r/ResProf ileRPH> 
</ResProf ileRPHs> 
<SpecialRequestRPHs> 

<SpecialRequestRPH>l</SpecialRequestRPH> 
<SpecialRequestRPH>2</SpecialRequestRPH> 
</SpecialRequestRPHs> 
<ServiceRPHs> 

<ServiceRPH>l</ServiceRPH> 
<ServiceRPH>3 </ServiceRPH> 
</ServiceRPHs> 
</Reservation> 
</HITISOperation> 

</Body> 
</HITISMessage> 



Glossary of Terms 

ADO - ActiveX Data Objects (ADO). ADO is Microsoft's strategic, high-level interface to all kinds of data. ADO is designed as 
an interface to Microsoft's newest and most powerful data access paradigm, OLE DB. OLE DB provides high-performance 
access to any data source, including relational and non-relational databases, email and file systems, text and graphics, custom 
business objects and more. 

APU - Automatic Processing Utility (APU). APU is an NT service that facilitates the launching of 
events on a time basis either by time of day or by reoccurring time intervals. 

ASP - Active Server Pages (ASP). Active Server Pages is an open, compile-free application environment in which you can 
combine HTML, scripts, and reusable ActiveX server components to create dynamic and powerful Web-based business solutions. 

COM+ - Component Object Model + (COM+). COM+ is an extension to the Component Object Model (COM) that builds on 
COM's integrated services and features, making it easier for developers to create and use software components in any language, 
using any tool. 

_ CRS - Central Reservation System (CRS). This is a computer system that takes reservations for multiple properties and then 
5 distributes the reservations to those properties. 

2 DTD - Document Type Definition (DTD). A Document Type Definition is a file, written in XML, which contains a formal 

3 definition of a particular type of document. It sets out what names can be used for element types, where they may occur, and how 
□ they all fit together. 

If GDO - Global Data Objects (GDO). This is the COM+ object that handles all the data access for the HC. 

y HITIS - Hospitality Industry Technology Integration Standards (HITIS). HITIS is an initiative, led by the American Hotel & 
- Motel Association (AH&MA), to create computer interfacing standards that will accelerate the hospitality industry's technology 
7a usage and lower automation costs. 

2 IIC - The Internet Information Controller (HQ. The collection of programs used by GETS to control/talk to external devices. 

3 IIC CLIENT - This is the program that resides at a property and passes serial data to/from the IIC. 

HS - Internet Information Server (IIS). Microsoft's World Wide Web server, see frttp://ww.microsoft,com/iis 

IKO - Interface Knowledge Objects (IKO). This is the COM+ object that handles all interface information processing. 

INTERFACE DEVICES - Any remote device that needs to communication with the property management system or the hotel. 

MTS - Microsoft Transaction Server (MTS). See COM+, MTS is the version of COM+ that exists on Windows NT 4.0. 

PMS - Property Management System (PMS). A Property Management System is a set of software applications used to help 
managing a facility (i.e. a hotel property). 

SERIALPORT.OCX - The serial communications layer used by the IIC Client. 

SIP - Super Information Provider (SIP). GETS' central database that serves as the backend for WebLT and all other internet 
applications. 

SOAP - Simple Object Access Protocol (SOAP). SOAP is a protocol specification for invoking methods on server, services, 
components and objects. SOAP codifies the existing practices of using XML and HTTP as a method invocation mechanism. The 
SOAP specification mandates a small number of HTTP headers that facilitate firewall/proxy filtering. The SOAP specification 
also mandates an XML vocabulary that is used for representing method parameters, return values, and exceptions. 

XKO - XML Knowledge Objects (XKO). This is the COM+ object that handles all inbound/outbound XML message traffic. 

XML - extensible Markup Language (XML). XML is a data format for structured document interchange on the Web (Internet). 
It is extensible because it is not a single, fixed format, predefined markup language like HTML. XML is a meta-language; a 
language for describing other languages, which lets you design your own markup. 



